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Question Customer  
Response 

Interpreted 
Need 

What materials can 
be used inside the 

glove box? 

Cannot be 
materials that 

contain water or 
rust easily. Wood 
cannot be used.  

The materials used 
for the storage 
racks can be 

aluminum or steel.  

1.
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Question Customer  
Response 

Interpreted 
Need 

4.

Can the glove box 

be penetrated? 

You can drill into 
the top or sides of 
the box, but not 
front or bottom. 

The glove box may 
be breached to 

mount the storage 
solution to top or 

sides. 
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Retractable 
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